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Who We Are

BrightGroup



BrightGroup

BRIGHT

GROUP

Tiago
Coelho

Technology
R&D

BRIGHT

FACTORY

Tiago Coelho
Clarity

in every decision.

Vera
Maia @

E-Commerce
Logistics

BRIGHT

STORE

Ensuring transparency,
purpose, and strategic focus

BRIGHT

STORE

Luis Silva
Connections

Jorge Teixeira
Consistency
Building meaningful
relationships that drive
collaboration and growth.

Driving precision, reliability,
and excellence in every
solution.

i e

Luis Luis
Silva Silva
Public Administration
Tourism .
Education HERLIIg
Health

BRIGHT BRIGHT

SOCIALS PLAY


https://www.linkedin.com/in/veramonicamaia/
https://www.linkedin.com/in/tcoelho/
https://www.linkedin.com/in/jorgefilipeteixeira/
https://www.linkedin.com/in/luis-miguel-silva/
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What problem does
Buddy solve?



OUR VALUE
Impact with Intent

What we deliver

A product that uses empathy to
understand user intent, improving the
customer experience and driving

business goals.

BRIGHT

STORE

How we deliver it

Through continuous analysis of user
intent, we transform every conversation
into a human, personalised experience

oriented towards business goals.
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What does Buddy Do?



THE PRODUCT
Al-Powered Sales Agent

01

Real-Time Intent Analysis

Our solution instantly interprets every
interaction to understand the user's true
objective.

BRIGHT

STORE
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Emotional Intelligence

The system adjusts its response style to the
user's emotional state, creating a more
empathetic and personalised interaction.

03

Continuous Context Refinement

Through continuous context refinement
throughout human-Al interactions, the platform
evolves with every exchange, increasing precision
and driving better business outcomes.
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How does Buddy Work?



THE PRODUCT
Uses DISC Profiles

Evaluates and communicates with users
according to their DISC profile.

Based on user inputs, it evaluates the DISC
profile and adapts Buddy's messages
accordingly.

This makes the conversation more aligned with
customer behaviours.
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The Customer Journey
with Buddy



Guided Discovery
One Component, Endless Possibilities.

SAINT TROPEZ
Woven Leather Cognac...

T Add to cart

.

Product Card

The focal point for direct conversion.

Flip Card
Allows the user to explore the subject
further without leaving the context.

SAWNT TROPEZ
WNoven Leather Cognac..

G

245 00€

Last Card

Where the journey continues, offering
options such as "Redo" or "+10".

WNould y¢
MOre

( Roma \Leal

oM t

Feedback Card

Allows users to evaluate their
experience in the moment.

( Find ous
2 Addto cart

!

Cross-sell Card

Smart bridges
between categories

Excellent RS

Voucher Card
Interest-based triggers



HOW IT WORKS

The Customer Journey

Susana
35 years

Susana is looking for slides for
travelling and day to day use.

She decides to visit the Vibae
online store. She knows the
brand and values its price and
quality. But she has trouble
choosing the best shoes for
her-

Frete grtis para Portugal em todos os pedidos acima de €100

= Q VBN  eco &

Thelsiiitry comfort sandal, woven by hand.in Portugal

NEW! SAINT TROPEZ WOVEN

Get yours now!
TN e

= Q VBN =@ o

BESTSELLERS / NEWEST ARRIVALS /
ROMA LEATHER

- &8

ROMA Leather Cognac ZUMA Leather Cocoa Brown
Brown 20 6 &'d @
ok ok (4272 Reviews)

Reviews) 185,00 €

175,00 € © o0
oe@e 00

Hello! I'm here to X

help you find what
I you're looking for.

HELSINKI Leather Cocoa ZUMA Linen Sand D¢
Brown ke (1032




HOW IT WORKS
The Customer Journey
VIBA* =¢® &

Real-time persona: BESTSELLERS / NEWEST ARRIVALS / BESTSELLERS / NEWEST ARRIVALS /
p ROMA LEATHER ROMA | FATHFR
Identify customer needs in real time o ©
through smart questions that reveal
P Hello! Tell me what you're looking for — the
thel I' | nte nt a n d Iead to better more you tell me, thye better | canghelp you.
o utCO m eS ) What are you looking for at Vibae today?
‘ Sandals and slides Loafers and Mules

GO ©

I'm looking for slides for
e travelling and everyday use

Hello! Tell me what you're looking for — the

more you tell me, the better | can help you. | see.

Tell me your size. Our slides are available
from 35 to 48.

What are you looking for at Vibae today?

Sandals and slides Loafers and Mules
Boots Find my order S5 6 38 S9 40 41

Help with a product 42 43 44 45 46 47

I'm looking for slides for travelling

and everyday use
. X | @




HOW IT WORKS
The Customer Journey

Real-time persona:
Identify customer needs in real time
through smart questions that reveal

their intent and lead to better
outcomes.

VIB® =@ O

e Sizes 37 and 38

I found this for you.

Would you prefer something a bit more
formal or something completely casual?

mm—

-

Saint Tropez Leather 175€

Slides X Travelling X Everyday X

VIBN® =@ O

GO ©

Would you prefer something a bit more
formal or something completely casual?

MATERIALS
Portuguese vegetable-tanned
leather, Carbon Step™ antimicrobial
footbed, flexible natural rubber
outsole, and responsibly made with
LWG-certified leather.
COLOR
Fawn Tan | Cocoa Brown | Cognac
Brown | Black
DESCRIPTION
Ergonomic leather sandals with
timeless design for all-day comfo...

©
7 Add to basket

Seeall Compare

Slides X Travelling X Everyday X

c @

c @




HOW IT WORKS
The Customer Journey

VIBA° =¢® & VIBA> = &

Product recommendations: Do s Do

Increase average order value through G N i e
H H . Leather Cocoa Brown designed to keep your feet happy and your
intelligent cross-selling of relevant

shoes looking pristine.

produc‘[s and Complementary :l: Soho Leather Coc... © Added What sort of item would be best?
product recommendations. E A it SO

shoes looking pristine.

What sort of item would be best?

Protective cream
Brown

T Add to basket
" B —
Protective cream

Brown Seeall View side by side




HOW IT WORKS
The Customer Journey

Product explanation and
comparison:

Clearly explain product features and
benefits, enabling customers to easily
compare options, specifications and
prices — supporting more informed
and confident purchase decisions.

VIB® =@ O

Do

Soho Leather Cocoa

X
ol
B13  195€

Perfect!

Do these fit what you have in mind?

Casual everyday shoes

Find out
more

= Soho Leather Cocoa

Would you like to know more about this
slides?

How can | buy

Delivery times

I like these shoes. How can | buy them? P c




HOW IT WORKS
The Customer Journey

Product explanation and
comparison:

Clearly explain product features and
benefits, enabling customers to easily
compare options, specifications and
prices — supporting more informed
and confident purchase decisions.

Soho Leather
Cocoa

195€

VIB® =@ O

Soho Leather
Cognac

(EE) 195€
N

Ve

Saint Tropez

245¢€

L

Woven Cognac

A\ /2

Saint Tropez
Leather Cocoa

(2) || 17se

(w)

Compare side by side -

(

Close

)

VIBA®

& Voltar

®1/3

Soho Leather
Cocoa

COLOR
Cocoa Brown

MATERIALS
Portuguese vegetable-
tanned leather | Carbon
Step™ antimicrobial
footbed | Flexible natural
rubber outsole

DESCRIPTION
Handmade in Portugal
with vegetable-tanned

leather, SOHO combines

ergonomic comfort with
timeless style.

195€

Ne@ O

=B1/3

Soho Leather
Cognac

COLOR
Cognac Brown

MATERIALS
Portuguese vegetable-
tanned leather | Carbon

Step™ antimicrobial
footbed | Flexible natural
rubber outsole

DESCRIPTION
Inspired by ROMA,
SOHO blends premium
craftsmanship, all-day
comfort, and
understated elegance.

195€ @ 1

C

)




HOW IT WORKS

The Customer Journey
VIBA° =¢® &

Offer negotiation: BESTSELLERS / NEWEST ARRIVALS /
. . ROMA LEATHER

Intelligently present available offers

and incentives to drive conversions.

a2 A
1)

Before you go, there's a discount on this
purchase.

10% off your
purchase!

VB1ONOW

@ Copy
 cannot be used n conu

junction with other offers o

Checkout Continue shopping




HOW IT WORKS
The Customer Journey

VIBN® =@ O

| -
Post-purchase support:

BESTSELLERS I NEWEST ARRIVALS / Hello! Tell me what you're looking for — the

- ROMA LEATHER more you tell me, the better | can help you.

E n S u re a pOS It I Ve pOSt_p u rC h a S e What are you looking for at Vibae today?
experience by helping customers

Sandals and slides
with delivery-related questions and
order enquiries.

Loafers and Mules

e PT-980007654

I've found your order.
Hello! Tell me what you're looking for — the

Order: #VB-2026-XXXXX
more you tell me, the better | can help you.

Item: Soho Leather Cocoa — size 44
What are you looking for at Vibae today?

Sandals and slides Loafers and Mules

e Find my order

Please tell me your order number or the
email address you used to make the
purchase.

In transit 18 Nov, 11:00
On the way to your ho
n the way o your home.

#VB-2026-XXXXX @ °




HOW IT WORKS

The Customer Journey
VIBA° =¢® &

Helper: BESTSELLERS / NEWEST ARRIVALS /

Answer customer questions using R
information available in the online
store — whether through a direct o &

Buddy response or links with

additional information. et

What are you looking for at Vibae today?

Sandals and slides Loafers and Mules

What are the Vibae sizes
e like?

Sizes follow the European standard. Find
out more at:

® See the size guide o

@




HOW IT WORKS

The Customer Journey
VBN =@ & VIBA =@ &

Complaint: BESTSELLERS / NEWEST ARRIVALS / LS
. . ROMA LEATHER
Receive customer complaints and

log them directly into your ticketing e

. Hello! Tell me what you're looking for — the That shouldn’t have happened; you're right
SySte m fO r h a n d I I n g by th e more you tell me, the better | can help you. to complain. Let's sort this out.

H What are you looking for at Vibae today? Can you identify the parcel?
responsible team.

Sandals and slides Find my order A 13

Identify the parcel
| have a problem with a
4 Number
e product | bought online

I'm sorry to hear that.

Tell me what happened.

The item arrived damaged
The item was damaged after washing

| received the wrong item

The item does not match the description

Th item does not match the
description 4 °




HOW IT WORKS

The Customer Journey
VIBA* =¢® &

Complaint:
Receive customer complaints and o
log them directly into your ticketing That should'thave happenec you'r ight

to complain. Let's sort this out.

That shouldn’t have happened; you're right

Syste m fO r h a n d I I n g by th e to complain. Let's sort this out. Can you identify the parcel?
responSIble team Can you identify the parcel? "

2/3
— Summary of the complaint

+ Item: Roma Leather Cognac Brown— size 44
Take a photo of the product 9
« Problem: The item does not match the

description
« Photo: v Attached

Further details

c @




HOW IT WORKS
The Customer Journey

VIBN® =@ O

Complaint:

Receive customer complaints and
log them directly into your ticketing
system for handling by the
responsible team.

GO

to complain. Let’s sort this out.

Can you identify the parcel?

@ Complaint Submitted

e Complaint submitted

You'll receive a confirmation email setting
out the next steps.

Is there anything else | can help you with?

@ Complaint Registered

+ Complaint number: REC-2026-XXXXX
« Status: Received — under review

+ Response time: within 5 working days

View the status of the complaint

Back to shopping




HOW IT WORKS
The Customer Journey

Search by photo

Customers can upload an image and
instantly discover similar products in
the catalogue, making product
discovery faster and more intuitive.

VIB® =@ O

BESTSELLERS / NEWEST ARRIVALS /
ROMA LEATHER

- &

GO ©

Hello! Tell me what you're looking for — the
more you tell me, the better | can help you.

What are you looking for at Vibae today?

Sandals and slides Loafers and Mules
Boots Find my order

Help with a product

e any shoes similar to

@

VIBN® =@ O

BESTSELLERS / NEWEST ARRIVALS /
ROMA LEATHER

O (&

Sandals and slides Loafers and Mules

= slides.jpg

Do you have any shoes similar

e to this one?




HOW IT WORKS
The Customer Journey

VIB® =@ O

Search by photo
Customers can upload an image and

instantly discover similar products in B
the catalogue, making product
discovery faster and more intuitive.

Saint Tropez Leather 175€
Cocoa Brown -20% (PVPR)

T Add to basket
= EE—

Seeall View side by side




Frete gratis para Portugal em todos os pedidos acima de €100

All products Styles Categories Collections VI B Get 10% off Info ne® Q & Ba n n e r
Contextual

Encontrei isto para ti.
The luxury comfort sandal, woven by hand in .
Preferes algo mais formal ou

NEW! SAINT TROPEZ WOV i

‘ Get yours now

SAINT TROPEZ 245,00€




SIMPLE INTEGRATION BR///GH T

STORE

Product catalogue via XML file or API
. o JavaScript code that can be deployed via
integration (similar to a Google
Google Tag Manager.
Merchant Center or Meta Ads feed).



Buddy Stats Overview Conversations Engagement Feedback

Mar 4, 2026 - Mar 10, 2026 Account Business Goal

Conversations w/ User Engagement Success: Total Add to Cart Ratio B Add To Cart From Buddy ([l Add To Cart From Page

427 4.92%

t3.6% t1.3%

Success Conversations Success: Total Register
34 3.04% ‘A I i
1 78.9% t 1,354.3%
5 ||

© © © © © © ©
u-’LQ’L &1@ 6?01 1 ~ %-'LQ(L fa-@l 0-1@
A Sl GO Gt

AN

Mar@ Mar, Mar8 Mar:9 Mari10 Mar 5 Mar 6 Mar 7 Mar 9 Mar 10

uccess is measured (1) when the user clicks buddy's CTA "Add to Cart" or (2) when
Measures the number of conversations with user engagement. a user had a conversation with buddy, then adds an item to the cart via the website

Mar 10

and the item is in the list of buddy recommended items.




e This document contains confidential and proprietary
information relating to BrightGroup, BrightFactory,
BrightStore, BrightPlay and BrightFS.

e Its contents are strictly confidential and intended solely for
the recipient.

e Any disclosure, distribution or reproduction, in whole or in
part, without explicit authorisation is strictly prohibited and
may result in legal and/or disciplinary action.

e We appreciate your cooperation in maintaining the

confidentiality of this information.
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CEO BrightStore

vera.maia@brightstore.ai
(+351) 968 050 862

Thank you!

2026
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